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Our Mission
To enhance the quality of life of all we
serve through comprehensive home
and community health services.

Our Vision
To be the best provider of home and
community-based healthcare in Vermont.
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A Note From Our CEO
 I am proud to share our 2024 Gratitude Report—an opportunity 
to reflect on a year of growth, compassion, and unwavering
commitment to our mission. This year marked a significant
milestone for VNAHSR as we expanded our operations into
Franklin County, bringing our home health and hospice services 
to even more Vermonters. At the same time, we remained deeply 
rooted in our ongoing work in Rutland and Bennington Counties, 

where our dedicated team continues to deliver high-quality, compassionate care to every
patient and family we serve. We are grateful for the trust our communities place in us and for 
the generous support that makes our work possible.

 Sara King retired from her role as CEO of VNA & Hospice of the
Southwest Region after more than 23 years of dedicated service. A 
passionate advocate for high-quality, community-based healthcare, 
Sara played a pivotal role in expanding access to home health, hospice, 
and palliative care throughout our region. Her visionary leadership and 
deep commitment to the people we serve helped shape VNAHSR into
the compassionate, mission-driven organization it is today.

 At our 2024 VNA Week Celebration, we honored Sara’s lasting
impact with the newly named Sara King Transformational Leadership Award, which will be 
given annually to individuals who exemplify her values of compassion, innovation, and
service. We are deeply grateful for Sara’s many years of leadership and her unwavering
dedication to our mission and community.

Photo: Mariamichelle



Total Care Hours
14,735
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Because of
Your Donations...

Miles Driven
1,446,511

3,983
Patients Visited

115,938 
Homes Visited

Hospice Days of Care
30,694

Quality of Care

Charitable Care Provided

$2,064,094



Individuals 
Served

Adult Home Health
75%

13%

12%

Child and Family Health

Hospice
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Homes Visited

Rehabilitation Therapies

Homemaker / Respite

Home Care Aide

Other 

Skilled Nursing

4,448

18,456

27,545

27,849

37,640

Ages of Patients

0 - 4

Ages 
5 - 18

414 

65 175

730 765 992 812

30

Ages
19 - 44

45 - 65 66 - 74 75 - 84 85 - 99

3,983

Ages 
100+

Total Patients:



Financials

$1,728,046 - 6% $872,645 - 3%
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Revenue
Medicare

Charitable 
Contributions

United Way

Medicaid

Events

Thank you donors!

Other Payors

Other Revenue

Community Support

Depreciation, Interest & Insurance

Other

Provision for Bad Debt

Program Supplies Transportation

Personnel

Expenses

 $13,348,078 - 49%

95%

1%

$5,070,411 - 19%

4%

$5,181,158 - 19%

$2,389,353 - 9%

$1,385,056 - 5%

$20,404,911 - 71%

$5,234,358 - 18%

$96,270 - 0%

$485,398 - 2%



For more than 79 years, VNA & 
Hospice of the Southwest
Region (VNAHSR) has been

a vital lifeline for the most
vulnerable members of our

communities— including at-risk 
children, seniors, individuals
living with chronic or disabling
conditions and those nearing the 

end of life. Our mission has always 
been grounded in compassion, 

dignity and a commitment to making 
high-quality healthcare accessible to all—

wherever they call home.
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Bennington County

Rutland County

In 2024, VNAHSR became the designated Home 
Health and Hospice agency in Franklin County, 
and began providing quality home healthcare

services in northwestern Vermont. Read more
about the seamless transition backed with

community support and expanded resources on 
page: 10

Reilly had one goal in mind for graduation day: Walk to 
receive his diploma. In 2013, Reilly was diagnosed with 
KCTD7 – a condition so rare that there are only four
other known cases in the United States. Read more

about his journey, filled with love, determination and
moments made possible by the care and commitment of 

our team here at VNAHSR on page: 12

Franklin County

For nearly two decades, Jeff Leake, a Physical Therapy
Assistant (PTA), has embodied understanding, empathy, 
and connection, serving patients not just with skill but with 

heart. Read more about his story on page: 8

Three Counties Served



Honoring Compassionate Care: 
The Story of Jeff Leake, Physical Therapy Assistant (PTA)
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Bennington County

 At VNAHSR, we believe that
compassionate care goes beyond
just medical treatment. It is about
understanding, empathy, and
connection. For nearly two
decades, Jeff Leake, a PTA, has
embodied these values in his work, 
serving patients not just with skill
but with heart.

A Personal Connection to Care
  Jeff’s journey into home care and hospice 
work is deeply personal. Growing up in
Bennington, Vermont, Leake was raised in a 
family that understood hard work and
dedication. His parents ran a dairy farm in 
Woodford, and swimming was at the heart 
of their family life. His father, a national-level 
swimmer, and his mother, a tireless advocate 
for youth athletics, shaped Jeff’s early life. 
Yet, his formative years were also marked by
profound loss.

  When Leake was just 16, his mother was 
diagnosed with terminal breast cancer, and 
his father was diagnosed with a brain tumor. 
“As a kid, you’re trying to manage school, 
sports, and help take care of your parents,” 
Leake recalls. His mother passed away 
when he was 18, and his father, after battling 
a neurological disease, died in 2002. This 
experience of caring for loved ones deeply 
impacted Jeff, laying the foundation for his 
compassionate approach to caregiving.

Turning Tragedy Into Purpose
 After graduating with a degree in Exercise 
Science, Leake began his career in
physical therapy and found his calling in 
home healthcare. He saw firsthand the

importance of helping patients regain 
their strength and independence—
especially those who, like his parents,
had once needed more than just medical
attention. “I’ve been to homes where
people are not only physically struggling, 
but emotionally isolated as well,” Leake 
shares. “I’m a nurse, a social worker, and a 
friend. The care we provide is
all-encompassing.”

 Leake recalls one particular instance 
when a patient’s health took an
unexpected turn. A man with substance 
abuse issues had been self-managing his 
medications for a seizure disorder. Leake 
noticed the patient was slurring his speech 
and acting unusually.

 “I insisted he go to the hospital, even 
though he didn’t want to,” Leake explains. 
“It turned out he had toxic levels of
medication in his system. He later thanked 
me, and it made me realize how important 
it is to stay vigilant.”

Jeff Leake working with a patient.
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Bridging the Gap Between 
Healthcare and Home
 VNAHSR serves as a bridge between 
patients’ hospital stays and their return 
to normal life. “We are here to help people 
re-enter their communities,” Leake says. 
Whether it’s guiding someone who’s
recovering from surgery or stroke through 
their first steps in weeks, or assisting them 
with home modifications to ensure safety, 
Leake’s role is integral in improving
patients’ quality of life.

 “There are four worlds in healthcare,” 
says Leake. “The hospital, rehab centers, 
home health, and outpatient clinics. We
are that bridge.” It is in their homes that
patients often experience their first signs 
of improvement, as they regain mobility 
and independence, and begin to reclaim 
their daily routines.

The Importance of Connection
 While physical rehabilitation is an
essential part of his work, it’s the
emotional connection that Leake believes 
truly makes a difference.

 “I walk into people’s homes and ask 
about their families. I know many of them 
from my childhood. I’m seeing people I 
knew as kids now struggling to stand up or 
walk,” says Leake.

 “Sometimes they request me
specifically because they know me. We 
have a connection, and that means
something.”

 It’s these connections—whether
between healthcare providers,
patients, or the community—that make a 
lasting impact. “I see former patients at the 
gas station or in town, and it’s great

to see them back in the community, living 
their lives,” says Leake. “One man who was 
once bedridden with broken legs now rides 
around on his new motorcycle. Those
moments keep me going.”

A Future of Compassionate Care
 Jeff Leake’s dedication to his patients 
and their families is a testament to the
mission of VNAHSR: to provide
compassionate, high-quality care at every 
stage of life. Whether it’s physical
rehabilitation, end-of-life care, or simply 
offering someone a listening ear, our team 
is here to support the community through 
every challenge.

 In 2024 and beyond, we remain
committed to delivering exceptional care 
that addresses not only the physical but 
also the emotional, social, and
psychological needs of our patients. Jeff 
Leake’s story is just one example of the
impact we make in the lives of the people 
we serve. We are grateful to have
caregivers like him as part of 
our team, making 
a difference one 
person at a 
time.



Thank you!
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Franklin County

VNAHSR Began Providing 
Care in Franklin County

 In 2024, VNAHSR became the designated Home Health and
Hospice agency in Franklin County, and began providing quality
home healthcare services in northwestern Vermont.

 Like many home health agencies across 
the country, Franklin County Home
Health (FCHHA) had been affected by
numerous challenges, including the low
reimbursement rates of Medicaid and
Medicare programs and ongoing funding 
cuts. Enduring such margin pressures was
compounded by the challenges of providing 
home health services in a state as rural as 
Vermont.
	
 FCHHA and its Board of Directors
recognized the need to consolidate
operations and concluded that transferring 
operations to another visiting nurse
association, such as VNAHSR, would allow 
for the continuation of quality home
healthcare services for the residents of 
Franklin County.
	
 “Part of our mission is to continue our 
founders’ vision for home healthcare in 
Franklin County by making sure our staff 
is prepared to meet changing healthcare 
needs,” said Corey Parent, FCHHA Board    
President. “VNAHSR, with its strong

operational track record, high patient
satisfaction and quality outcome scores, and 
commitment to utilizing local staff, is uniquely 
positioned to help Franklin County meet those 
needs.”

 The two agencies had been collaborating 
on a solution 
for Franklin
County for 
the
better part 
of 2023; it 
was a strong
partnership 
from the start. 
Both FCHHA and
VNAHSR considered 
themselves sister
agencies; both missions 
closely aligned having the 

Jason Dessureault
Director of Strategy and Planning
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An interview with Clinical Managers,
Marissa Hurley and Traci Osterhoudt

Marissa: Being in this type of 
healthcare setting, we’re 
seeing people on their 
level, in their homes, 
finding ways to
improve their
quality of life and to 
keep them safe in their 
own homes.

What part of the job is most
important to you?

Marissa: I was part of the core group 
from FCHHA that came over with the
transition. It’s always been a community 
feel. Now that we’ve made the switch over to 
VNAHSR, we have expanded resources. It’s 
their same friends and neighbors, but better 
technology, better support, providing even 
better care than where we started from.

How did you
experience the
transition from
FCHHA to VNAHSR?

Traci: It was a seamless
transition. It is the same 

people taking care of 
the patient, the same
services, but with 
more support from 
VNAHSR.

Describe the transition of care 
from FCHHA to VNAHSR.

Traci: We love our 
community. With 

VNAHSR, it
truly is neighbors 
taking care of
neighbors.

What is your
favorite part of

the job?

goal to support a healthier Vermont, build 
stronger families and transform our
communities.

 Reva said “The best part about the
transition is the patients got to keep their 
same nurses. So the name on the folder 
changed, the name on their documentation 
changed, but that face that shows up at their 
house once a week or two times a week is 
the same face. That was a really big deal for 
all of them.”

 The transition from FCHHA to VNAHSR 
has been seamless, ensuring that patients 
and families in Franklin County continue to

receive the high-quality, compassionate 
care they’ve come to trust. With many of 
the same dedicated staff members,
enhanced resources and the support of an 
experienced and mission-driven
organization, we are well-positioned to 
meet the evolving healthcare needs of our
community.

 We are proud to carry forward the
legacy of home healthcare in Franklin 
County and look forward to continuing to 
provide comprehensive, person-centered 
services that promote health and
well-being for all.



Rutland County
Support, Strength and Hope with Help from VNAHSR
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 Soon after, Reilly’s condition began to change rapidly. 
He experienced his first seizure at just over two years 
old. By age four, he struggled to walk and had
difficulty swallowing liquids. “We saw a sharp decline 
around Christmas of 2010,” Irene recalled. That’s when 
VNAHSR began to support the family in their home.

 Thanks to the generosity of donors like you, VNAHSR 
provided Reilly with essential in-home therapies—speech, occupational, and
physical—that helped him retain function and communicate. In 2013, Maternal-Child 
Health nurses began visiting regularly to administer medications and monitor his condition. 
As his medical needs grew, pediatric high-tech nurses joined the team, helping the Jakubiaks 
manage the increasing number of machines and equipment needed for Reilly’s care. He 
was also the first child in Rutland County to receive pediatric palliative care services from 
VNAHSR.

 Despite the challenges, Reilly found joy in his care team. “He saw his therapists and
nurses as friends—people who came to play with him,” Irene shared. “He was fully engaged 

during their visits, and they gave him their full attention.” For Irene, 
this support extended well beyond her son’s medical needs. With 
VNAHSR’s help, she was able to care for her aging grandmother
and still be present for Reilly.

 Chris, a full-time hydro-operator at Green Mountain Power, also 
worked as a volunteer firefighter and EMT. With such a full plate, the 
couple valued every bit of support. “We even managed an occasional 
date night,” Chris said. “That time together really helped us stay
connected.”

 For years, the Jakubiaks searched tirelessly for a diagnosis. In 2012, 
they pursued genome mapping—a long and uncertain process.

A Family’s Journey:

 When Reilly Jakubiak was around 18 
months old, his parents, Irene and Chris, 
began to sense something wasn’t quite 
right. His hands trembled, but at the time, 
they thought it was simply excitement. At 
his two-year well-child visit, his pediatrician 
noticed he still wasn’t speaking and
referred him to the Kids on the Move 
(KOTM) program for speech therapy. 

 The Jakubiak Family:
Chris, Reilly, and Irene.

Reilly and Jamie
Rosploch at his
Graduation.
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1. How do you know Reilly? 2. When did the goal of walking at 
graduation come about?

3. Then the real work must have
begun, what did that look like?
Myself and the school PT, Sally, jumped 
at the chance to set a goal and help him 
achieve it. We spent every visit from that 
point on both in-school services and
medical care with home PT Janet Hodge.

Memorable achievements with Jamie
Rosploch, Home Care Clinical Manager.

We were all so excited that we were able to be 
a part of such a huge achievement and
memorable moment for this
child and his family.

4. Reilly walked on graduation 
day to receive his diploma.

 To our donors: Thank you. Your generosity 
brought vital care and peace of mind to the 
Jakubiaks and so many other families in our
region. You helped make this journey possible.

I have worked with Reilly since he was 
seven years old. Throughout this time, his 
abilities have fluctuated, from engaging in 
functional tasks, to passive involvement, 
the ability to walk and then to only weight 
bear. I see Reilly for both medical and 
school OT services. Reilly had been able 
to pivot, bear weight and sometimes walk 
with two people assisting him for short 
distances for the past few years.

About 1 year ago, we were in a school IEP
meeting discussing the excitement of
planning graduation attendance within 
the next year. Reilly was previously told 
he was not expected to live past 10-years-
old. This was a dream his parents never 
thought would come true. During his 
meeting, Dad jokingly said, “What if he 
could walk to get his diploma?!”

Fifteen months later, in July 2013, they finally
received answers: Reilly had a rare
genetic disorder called KCTD7. Only four 
other known cases existed in the U.S. Both 
Chris and Irene unknowingly carried the 
gene. “It felt like winning the wrong kind of 
lottery,” Irene said. “But finally knowing gave 
us the peace to move forward.”

 After the diagnosis, their focus shifted 
from seeking answers to creating joyful
moments. Though Reilly eventually lost the 
ability to walk, eat, or stand on his own, he
continued to find happiness in the things he 
loved: Disney cartoons, water play, and
family trips. The Jakubiaks made multiple 
visits to Disney World, where accessibility 
allowed Reilly to enjoy the rides and
magic of the parks. “He lit up every time,” 

Irene recalled. “I loved planning every
detail, and I could do that because I had 
help.”

 “VNAHSR really understood our lives,” 
Chris said.  “They supported not just Reilly, 
but all of us. They gave us room to breathe, 
and to be a family.”

 In spring of 2024, Reilly graduated from 
high school—a milestone once filled with
uncertainty. His journey has been anything 
but typical, but it has been filled with love
determination, and moments made
possible by the care and commitment of 
VNAHSR.

Reilly and his parents
walking at his graduation.



Check out our
website to see
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Spiritual Care 
Bereavement

Grief Groups

What changes did you make to 
the grief groups, and why?
We introduced a six-week,
curriculum-driven group for those 
who want structured support, and a 
monthly drop-in group for long-term 
connection and continued healing. 
These changes give participants both 
guidance and community, depending 
on what they need most.

What inspired you to revamp 
the grief groups?
We recognized that grief is not a
one-size-fits-all experience, and we
wanted to offer more flexibility 
and ongoing support for people at
different points in their journey.

How are the new grief groups 
going so far?
The response has been
overwhelmingly positive. Participants 
are engaging deeply in the sessions, 
and many have expressed gratitude 
for the safe space and meaningful 
connections they’ve found.

An interview with
Ed Keating:
 I lead Death, Dying & Danishes in
Bennington, a community discussion
series based on the Death Cafe model. 
These monthly gatherings create a
welcoming and safe space where people 
from all walks of life can openly explore 
death, grief, and caregiving without
judgment. The feedback we receive is 
inspiring—participants say these
conversations are thought-provoking,
comforting, and empowering, helping
them become more informed and open to
discussing mortality with their loved ones.

 For anyone considering hospice
volunteering, I would say: It is a gift to 
give and to receive. You don’t need to 
have all the answers—just compassion, 
presence, and a willingness to walk
beside someone on their unique journey. 
This work enriches your own life
in ways you never expect.

Karyn Brower - Social Worker, Jesse
Bradley - Hospice Chaplain/Spiritual Care 
Coordinator, Jess Greco - Social Worker.

Ed Keating
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Hospice Volunteering

I am grateful for all the
resources and knowledge. I
appreciate the blunt way 
of do’s-and-don’ts as a 

volunteer. I am excited to 
develop my professional 

skills. This way of looking 
at death is a sigh of
relief. Thank you.

Thorough presentation.
Beneficial, interactive

exercises. I feel as though 
I will be well supported in 
my role as a volunteer. It 

seems like the
staff is a good team and 
they get along well. I’m

excited to join the team!

Hospice Training 
Feedback:

Interested in volunteering?
Please call or email Mary Pleasant. 
802.442.0540 | Mary.Pleasant@vnahsr.org

Did You Know?
Offerings of Hospice volunteer
trainings in our coverage area
occurred at least once every
two months.

In 2024, our dedicated hospice
volunteers contributed a total 
of 1,274.93 hours of meaningful
support to patients.

Over 150 volunteers enrich the
efforts of the VNAHSR to help best 
serve our patients and families. 
Thank you!

Our volunteers provided 3642.03
volunteer hours, a cost savings
value of $74,333.79 for our agency!



Lauryn Axelrod
Mary Barron
Bob Bessette
Kathy 	Bessette
Dick Bower
Nancy Bower
Karen	Braeutigam
Debbie Burdick 
Patti Buscemi
Angel	Butcher 
Marianne Campbell
MaryAnn Carlson
Amy Carman 
David 	Castonguay
Lois Costonguay
Phillip Ciulla 
Donna Ciulla
Kathleen Clark 
Patti Cody
Margaret Comar 
Beth Contreras
Stephen Cookingham
Carrie Croft

Holly Cronin
Liza Dee
Nicole Denoyers
Alison Dezotelle
Paula DiCrosta
Robert DiCrosta
Nicole Dodge
Nancy Donavan
Louse Duda
Roberta Dunphy
Sandy Eddy
Nancy Eddy 
Priscilla Eriksen
Nancy Fitzgerald
Brian 	Fleming
Kevin 	Fleming 
Catherine Fullenwider 
Joan Gamble
Heidi Gillespie
Carrie	Girton
Irene Godfrey
Katie Gomez
Elizabeth Hardesty

Noreen Haynes
Michelle Heleba 
Mike Hodulik
John “Jack” Hoffman 
Ellen Hogan 
Glenn Horgan 
Greg Jacobs
George Jacoby 
Jessica Jones
Donna Jones
Jim Kahle
Kathy 	Katz
Edward Keating
Louise Kenney
Nicole Kimbrough
Brendan Lalor 
Nan Lance
Jamie 	Losikoff-Kent
Christopher	Luke 
Nancy Luke 
Margaret Mailhot
Cheryl Mance
Dave Mance

Impact Story Highlights:
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Hospice Volunteers: Thank you!

Serving Love & Comfort
Dinners With Love:

Southside Steakhouse is a known staple in Rutland. 
What you may not know is they have participated 
in the VNAHSR’s Dinners with Love program for a 
number of years.

“To the Owners & Chefs at Southside Steakhouse, 

I am so very appreciative for the meals of love sent to me 
through the Dinners with Love Hospice Program. We were 
nourished by an amazing meal and love all around. The 
meals of love program is an invaluable gift… one of the 
many things that makes Rutland such an
amazing community.”

Dinners With Love 
Meals were Delivered

2,830 
Did you know??



Diane	Mayo 
Kelly McDer-
mott-Burns
Alice McGarey-Martin 
Barb McGuire
Sheila McIntyer 
Jim McManigle 
Karen	Mee
Elise Melesky
Phyllis Michaelson
Marc Miele
Donna Miller
Margaret Nadeau
Carol Newell
Lauren Norford
Andrew Ohotnicky 
Lauren Olewnik 
Laura 	Olsen 
Bonnie Olson
Suzanne Ordway 
Mary Papeika 
Ruth Pelletier
Linell Pike

Jackie Proulx
Phyllis Quarles
Tom Ragland 
Cathy	Ranney
Charlene Rapinz
Ellen Reiling 
Christopher	Robbins
Judie Robbins
Elaine Ryan
Priscilla Sachs
Stephanie Savage
Sara Schmollinger
Carol Schoenwetter
Wendy Scott 
Kathleen Sherwin
Margaret Soule 
Carol Steinmetz
Connie Stewart
Robin Stomgren 
Tara Talley 
Alida Tarbell
Emily	 Tarrant
Amanda Thurber 

Lynn Trefrey
Brian Vogel 
Kim Vogel 
Kestrel Voulgarakis
Marilyn Warner
Rosey	 Warner
Karen Waterworth
Sarah West 
Bruce Wheat
Eileen Wheeler
Jay White 
Gary Whiting
Tami Whitmore
Leah Widmer
Ellen Wilcox
Paula 	Willoquet 
Dave Wolk
Wendy Wood 
Alicia Wuesthoff
Jo Yoder
Louise “Terry” Zimmer
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“To every member of the Trillium Chorus, to our
supporters, and to the families who welcome our 
singers into their most intimate moments—thank 

you. Your belief in the healing power of music
ensures that voices of compassion and care will 

continue to be heard across our community.
In harmony, in hope, in gratitude—thank you.”

Songs of Love & Peace
Trillium Singers:

Through spirituals, hymns, folk songs, and old
standards, these volunteer vocalists bring comfort

and connection to patients and families. 

To read the 
full stories, 
check out the 
Impact Story 
Library.



With Deep Gratitude to
Our Supporters
 Thank you to everyone who
championed our mission and
supported VNAHSR’s work throughout 
2024. Your generosity and partnership 
allowed us to continue delivering
compassionate, high-quality care to our 
neighbors—when and where they needed 
it most.

 This year, thanks to the extraordinary 
support of individuals, local businesses, 
charitable organizations, volunteers and 
municipal partners across Bennington, 
Rutland and now Franklin Counties, we 
were able to provide more than $2 million 

in unreimbursed charitable care. That 
means more patients received essential 
home health, hospice, and palliative care 
services regardless of what their 
insurance allowed to pay.

 We were especially excited to expand 
our services into Franklin County in 2024, 
and are deeply grateful for the warm and
enthusiastic welcome we received from 
the community. From the start, Franklin 
County residents and local leaders have 
embraced our mission and joined us in
ensuring that heartfelt, expert care is 
available to all who need it. We are proud 
to now call Franklin County part of the 
VNAHSR family.

 Every home visit, every moment of
comfort provided, every hand held in
a time of need was made possible in
part because of you. From remote rural
communities, to town centers across our 
designated service area, your support
ensured Vermonters had access to expert 
care and unwavering compassion—
hallmarks of our work for just shy of 80 
years.

 Whether you gave your time, your
resources or your voice—you made a
difference. You helped someone stay
safely at home after surgery, offered a
grieving family the support they needed, 
and ensured our nurses, therapists and 
aides could continue answering  
calls around the clock.

 We are honored to have 
you as part of our
community. Thank 
you for standing 
with us and
believing in the 
power of care
delivered at 
home.
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Annual Fund &
Development Manager
Gina.Grove@vnahsr.org
802.770.1543

Gina Grove

Philanthropy



The Thrift Shop

 Nothing can stop the fun, or success, 
when great people come together! A Golf 
Day FORE VNA, presented by OneDigital, 
raised over $47,000 thanks to fantastic 
businesses, community supporters and
volunteers.

 Critical revenue raised supports our 
patients and families, especially the +$2 
million in unreimbursed charitable care 
provided in 2024.

 Thank you to our planning committee 
who devoted dozen of hours to ensure the 
success of the annual fundraiser: Melissa 
Brown, Jessica Fredette, Gina Grove, Maru 
Leon, Katha Pehm, Susan Plaisance and 
Christine Thompson.

 Special thanks to our tournament
volunteers and Volunteer Coordinator, 
Mary Pleasant: Patti Cody, Nancy Donovan, 
Roberta Dunphy and Stacie Eaton.

Thrift Shop Volunteers in 2024:
Cheryl Gasperetti
Paula Teeling
Sharron Kropa
Linda Slade
Rosemary Free
Tim Weyant
Gert D’Eredita
Rose Ramos
Joanne VanDeusen
MaryEllen Bielinski
Margaret McChesney

 Our deepest gratitude to our staff and
volunteers who sort through countless 
bags of donations to offer the very best
inventory on the shop floor, and to our
donors and shoppers who make so
much possible for our patients and
families through this unique avenue
of philanthropy.

 The VNA Thrift Shop, located at 5468 
Main St, Manchester, VT, is a hidden
gem for high quality, women’s, men’s and
children’s clothing, shoes, house wares 
and more.

 Our shoppers helped us have a
record breaking year - in 2024 they 
raised over $200,000 in revenue!

 The Thrift Shop also successfully 
trialed opening the shop one Saturday a 
month and have since maintained that 
schedule thanks to the positive response 
from the community.

VNA & Hospice of the Southwest Region 19

A Golf Day Fore VNA  



VNA & Hospice of the Southwest Region20

 Marsha J. Hance made a gift that quietly 
transformed the way  VNAHSR supports 
those walking through grief. Her donation 
to the Life’s Journey Capital Campaign in 
2018 created the Marsha J. Hance
Comfort and Care Center, in loving
memory of Ron Hance—a serene,
purposefully designed space dedicated 
to bereavement support. It stands not 
only as a tribute to her late husband, Ron 
Hance, but also as a heartfelt offering to 
the community they both came to love.

 Marsha, a board member of VNAHSR 
since 2017, sat with Gina Grove, Annual 
Fund and Development Manager, in the 
space she envisioned after her own
experience with loss ten years ago. As 
she moved through the room, she
pointed out the deeply personal
details—a pair of wooden ducks resting 
on a mantle that once belonged to Ron, 
abstract artwork that welcomes all
interpretations, seating oriented toward 
views of nature, no clocks to hold grief to 
a time limit, a felt cardinal, gifted by Ron’s 

very first friend, perched in a decorative 
birch tree gently aglow with twinkle lights.

 When Marsha herself needed grief
counseling after Ron’s passing, this room 
did not exist – yet. “Counseling happened 
wherever there was space—offices,
conference rooms, even outside,” she
recalled. “The first year of loss you focus 
on getting through all of the firsts.
Looking back, it was important that I 
designed this room after that first year, 
because it was then that I knew what was
needed.”

 She designed the Marsha J. Hance
Comfort and Care Center as a “soft
landing”—a place to exhale, reflect and
begin to heal in the memory of their loved 
one. “I hope people feel a little better 
when they leave than when they walked 
in.” A living tribute to a man who loved 
Rutland with his heart and soul.

 Ron Hance spent a majority of his
career at Heritage Family Credit Union 
and served as a board member of the 
World Council of Credit Unions. His
travels spanned the globe, but when it 
came to where he might retire, Ron knew 
there was nowhere he’d rather be than 
Rutland. “Ron loved to help people,”
Marsha said. “People helping people—
that’s what he lived by. His eyes would 
well with happy tears knowing this room 
was available to the community.”

 Now, thanks to Marsha’s generosity,
families and loved ones of patients
served through VNAHSR’s Hospice
program have access to the Marsha J. 
Hance Comfort and Care Center.
Through the Medicare hospice benefit,
bereavement services are offered up to 13 

A Room to Heal: Marsha J. Hance’s 
Gift of Comfort and Care
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months after a patient’s death—a vital and 
often overlooked part of the care journey.

 In a world where caregivers often feel
forgotten in the shadows of loss, Marsha 
wanted to make sure no one had to grieve 
alone. “They need help when the hearse 
leaves, when the chaos settles.” She
likened grief counseling to the thread that 
helps us stitch our hearts back
together—stronger and softer all at once.

 For Marsha, this gift was also about 
giving back to the place that had
embraced her. Though she didn’t grow 
up, work or live most of her life in Rutland, 
she was welcomed here through Ron. “For 
years, I was known as ‘Ron’s wife’—and I 
adored that,” she said with a smile. “This 
gift, and this room, allowed me to put a 
stamp on a community that didn’t really 
know me.”

 Marsha hopes her story encourages 
others to consider how their generosity can 
shape the places they live in—or come to 
call home. “You don’t have to be from here 
to care about the people here. You just 
have to see the need and make that
impact.”

 The Marsha J. Hance Comfort and Care 
Center, she says, is like planting a tree in 
Rutland—rooted in personal meaning, but 
for the community to benefit from for years 
to come.

 Giving is more than a financial
transaction. It’s an act of hope. It’s a way of
honoring the past, nurturing the present, 
and investing in the future. It’s how we
plant roots—not just for ourselves, but
for others we may never meet. “I’ll never 
know all the people my contributions 
have helped,” Marsha said. “But I believe 
in this work. I believe in this agency. And
I’m going to keep spreading the message
about this wonderful organization that 
helped us both.”

 Her voice carries warmth and quiet 
strength, but the message is clear: the 
health of a community depends on the
people willing to give back to it. When 
we support one another—through loss, 
through love, through life—we create a
legacy that lasts far beyond us.

 Gifts like Marsha’s don’t just 
make a difference—they build
what didn’t exist before. Legacy 
giving empowers you to
create something permanent,
meaningful and deeply personal.
 Let’s talk about how your
generosity can leave a legacy
that changes lives. Contact me
to explore the meaningful ways
you can create your own legacy
of care.



25+ years
Natalie Aborn
Patricia K. Baker
Raymond Barbush
Frances Bargmann
Bill & Marge Bloomer
Chet & Donna Brileya
Nancy & Howard Burgess
Barbara A. Champine
George & Diane Ciavola
Ronald J. Cioffi
John A. Cioffi Jr.
Margaret C. Clarino
Betty A. Clark
Elizabeth Ann Clark
Susan & William Cobleigh
Timothy & Sandra Collins
Jeff & Sue Colomb
Jean Coloutti
Carol & Ronald Crawley
Jack & Susan Crowther
Michael & Susan Dick
Ruth Drachman
Hollis E. Field Jr.
Roberta K. Fillioe
Ruth L. Fish
Charlene Flanders
Margaret Flory
Carol French
The Fucci Company
Edward & Karen Gartner
Peter Gilmore
Christopher & Mary Goddard
Glenn & Nancy Goodale
Green Mountain Power
Jane Hanley
Brad & Jennifer Hart
William & Margaret Harvey
Ralph & Norma Hathaway Legacy Fund
Raymond Hedding
Judi Howland

Daniel & Maxine Hurlbut
Walter Hyjek
Duane Jennings
Lynne & Kevin Klamm
Michael & Roberta Kovacs
Ruth Mannin & Peter Kulig
Anne & Norman Ladabouche
Robert & Linda Lamica
Deborah Larson
Joan & Ronald Lazzaro
James & Kathleen Leamy
Raymond & Kathleen Lopes
Charles & Nicha McCuin
Luanne & Robert Merkert
Terence & Holley Moran
Poultney United Fund
Glenn & Betsy Morgan
Richard & Jean Norcott
Sharon & Raymond Nutting
Thomas & Barbara O’Brien
Dan & Marie Pennington
Ned & Lauren Pike
Josephine W. Poljacik
Barbara Poremski
Poultney Woman’s Club
Elizabeth & James Reddy
Jaymie & Nicholas Rudenis
Rutland Country Club
Donna Sanderson
Cecelia Scott
Juliet & Donn Scott
Milton & Colleen Seaver
Thomas & Paula Shortle
Robert Smolinski
Tim Solari & Barbara Lester
Russell & Judy Stiles
Jeremiah & Norma Tarr
Anna & Angelo Tedesco
Emogene Terounzo
Winfred A. Thomas
Kjell & Linda Thompson
Elsa J. Tower

21-25 years
Elliott Allen
Jessica & Harold Anderson
Kevin & Claire Austin
Roger & Carolyn Baker
William & Christine Bannerman
Catherine Bertin
Joan & Mark Brown
Gregory & Dale Brown
Ricky & Marie Burleson
Jane Colvin
Richard Cowperthwait
Chris & Andrea Cresci
Carol Curran
Barbara L. Douglass
Carl Durfee’s Store Inc.
Dian Duranleau & Kenneth Minck
Allan & Marisa Eisemann
Mary Jane Foley Brisbane &
Eugene Brisbane
Sandra S. Gartner
Donald Gebo
Charleen M. Godleski
Sharon Hughes
Laura & Michael Jakubowski
Suzanne Jern
Bryan & Cathy Johnson
Carleen Kasuba
Patricia G. Ketcham
Adam & Sara King
William & Sandra Kuehn
Eric T. Lapp
Rosaire Larose
William & Lynn Leipold

Francis & Jody Trombetta
Union Church of Proctor
The Vermont Country Store
Martha J. Welch
Brenda J. Whittaker
Sharon Yakunovich
John & Anne Zawistoski

Our Donors
Within the next few pages we’ve chosen to recognize donors who made a gift in 2024 by the
number of years they’ve been giving to highlight the enduring impact of sustained support—
whether someone made their first gift or their 30th in 2024, generosity is part of the foundation 
that makes our work possible. Every gift matters, and long-time giving shows the strength of a 
shared commitment that grows over time. This listing is a tribute to both new connections and 
lasting partnerships. Thank you to every single donor!
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Todd & Marcia Lertola
Thomas Maguire
Julie Margolis
Richard & Mary McClintock
Lynn B. McDermott
Harold W. McLenithan
Mary T. Mellow
Dianne Mingo
Bonnie & John O’Rourke
Charlotte Pedersen
Aida Pemberton
Joseph Przybylo
Peter Rath
Margaret Rawlings
Jennifer P. Richardson
Wayne & Robin Rowe
William & Carolyn Ryan
William & Barbara Sawyer
Sharon L. Seaver
Jay & Martha Shepard
Charles & Andrea Shortle
Phillip & Carol Swords
New England  Woodcraft, Inc.
The Tyler Place Family Resort
Alan & Susan Vaillancourt
Jeffrey & Susan Wallin
Stephen & Geraldine Whalen

16-20 years
Naomi E. Adams
Martha C. Alexander
American Legion Auxiliary Unit #50
Elise & Phil Anton
At Home Senior Care
Joyce Austin
Keith & Amber Baker
Dianne Beattie & Claude Armstrong
Therese & Leon Begnoche
Vera C. Blakely
Alice & Jack Blount
David & Donna Bordo
Ruth Brownlee
Ann & Carl Buffum
Gene & Jean Ceglowski
John & Noreen Chase
Austin & Gillian Chinn
David & Val Cleary
Marilyn D. Cleveland
John & Kathleen Colvin
Maureen Cooper
Catherine R. Cotrupi
Lawrence & Patricia Cupoli

Helen D. Deeley
Olin & Terry DeForge
Margaret Donovan & John Conte
Doran Brothers, Inc.
Maureen Dowling
Albert J. Eckhardt Jr.
John Ezell & Ellen Maloney
Peter & Diane Fagan
Karen Festa
Cynthia J. Fink
Virginia Freeman
Edward & Christine Fulginiti
Grice Brook Garden Association, Inc.
Howard A. Halligan
Thomas & Gillian Hamilton
Marsha Hance
John & Lisa Hango
David & Alberta Hemingway
Platt Herrick
Patricia M. Holm
Harvey & Ethel Horner
R. Webber & Kelly Hudson
Sherman & Patricia Hunter
Louise H. Jones
David & Susan Knightes
John & Ellie Kruszewski
Raymond & Lois Ladd
Dianne & Frank Lamb
Nora G. Larsen
Diane & John Lazarczyk
Steve & Charlie Leach
Betty Ann Limpert & Dick Howe
Alan & Terry Lindsey
Jonathan & Leila Linen
Dolores K. Mahlmann
John M. McCormack
Diana & James Merritt
Jane Milnes
Joanna Mintzer & Donald Ferrell
Donald & Joan Morey
Marion Mueller
Ed & Stasia Ogorzalek
Patricia Panoushek
Paul Parker
William & Jennifer Philip
Dean P. Phypers
Evelyn D. Ritchie
Margaret & Brooks Robbins
James & Nancy Russell
David & Jill Sands
Kenneth Madge Scarborough
Rose Smith
Catherine C. Smith

Alene & George Spiekermann
Roman & Claire Stienss
Lawrence T. Sullivan
Bradford & Margaret Thomas
Liesbeth Van Der Heijden
Charles H. Waite
Betty J. Waite
Edward Weissman & Steven Smith
Bob & Gayle Wetzler
Bradford & Gail White
Sally Ann Wood
Donna Lynne Worth

11-15 years
Mary Q. Ams
Marleen A. Bates
Steve & Deb Begnoche
Joanne Blanchard
Nancy E. Bridges
Mildred Carpenter
Diane L. Chartrand
Charles & Debra Dayton
David & Linda Dotson
Charlene Eddy
Paul & Janis Ferenc
Candice C. Fortier
Jean M. Foy
First Congregational Church 
of Wallingford
Gary P. Gibbs
Mary Pat Glover
Elizabeth Glynn & Whit 
Batchelor
Jean C. Godnick
Lew & Jerri Hoffman
Peter & Claudia Kinder
Joseph & Mary King
Richard Kobik

Oh my goodness, I 
thank you so much 
for how wonderful 
you are to me! You 
treat me very well 
and with respect 
and make me feel 
better with every 
trip!
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6-10 years
Eileen & Bruce Anderson
Carol L. Armstrong
David & Patricia Baird

Martha & John Bioty Jr.
Douglas Bissell
Alice J. Bowen
Sue D. Brown
Marianne & Randall Buswell
Robert F. Casey
Jeffrey & Susan Cassarino
Susan W. Cause
Jane Childs
David Cobb
Brent B. Coffield DDS
James & Lodie Ann Colvin
Donald J. Cone
Michael Cote
John & Lisa Cueman
Marie Davies
Lucille S. Day
Elizabeth C. Dee
Dante & Deanna DiBattista
Dean Dixon
Peter & Nancy Donavan
The East Franklin Union Church
Cynthia Sterling Elliott
Raymond & Marie Ferrarin
Judi & David Fox
Craig & Alice Gilborn
Erich & Madeline Gutbier
Betsy L. Hinckley
Paul C. Holmes
Michael Howland
Martha & Robert Ide
William A. Jones
Chris Keyser & Jane Kosmider

2-5 years
Randy & Teresa Ameden
Diana Ames
John K. Armstrong
Betty Bartholomew
Patrick & Jane Burns
Margaret Busch
Charles Copp & Jennifer Kern
Jack & Debra Cronenwett
Arlene M. Danielowich
D&F Excavating & Paving, Inc.
Lore Ferguson
Philipp Foerster
Jessica M. Fredette
Clifford Giffin
Gina Grove
Christina Hascher

Carol Kostelnik & Dale Gray
Philip & Michele Lapp
Norman & Robin Lash
Kenneth Lawrence
Donald Lewis
Paul & Justine Ligon
Robert Lloyd
Michael & Heidi Lynn
Mike & Lorrie Machia
Rocco Maggiotto & Kathleen Fisher-Maggiotto
Keith M. Martin
David & Dorothy Mason
Mary Ann McDermott
Scott & Cheryl Mullins
Marguerite & Richard Noel
John O’Flaherty
Thomas E. O’Neil
Martha St. Onge
John & Marian Pelton
Lewis & Claudia Rose
Melinda Sanborn
Susan Jean Stager
Swanton Village
Christa Thomas & Glen Cousineau
Karen H. Tibbetts
Caitlin & Mark Traver
Robert & Janet Williamson
Carol L. Wood

 To All the Hospice Caregivers: On
behalf of the patient, her daughter, myself
and husband, I wish to thank all of the
nurses, LNA’s, housekeepers, social
workers, spiritual therapists and all other 
support staff that helped make it possible 
to keep her in my home.  It meant a great 
deal to her daughter that she was with 
us.  We could not have done it without 
you. You are all very special people to do 
what you do. May God bless.

James & Helen LaFrancois
Edwin I. Lawrence
Patricia Lee
Michael Mackey
Gregory F. Markowski
James Marsden & Becky Farrington
Kenneth & Jane Moriarty
Raymond Netherwood
Naneen & Axel Neubohn
Martha New
John & Margaret O’Brien
E. Candace Parks
Hilda Parks
Armand & Jean Patnaude
Jean Pierson
Galen Rhode
Pat Ricks
Russell Optics, LLC
Michael & Carole Ryan
Virginia S. Sandy
George & Bonnie Sargeant
Peter & Paula Savage
Andrew & Jennifer Shaw
Society of St. Stanislaw Inc.
Robert Steuer
Margaret G. Sumner
Candace A. Thierry
Gaynel S. Thimm
Edward & Patricia Thompson
Patricia A. Trudel
Gladys A. Villalobos
Albin Voegele
Wassick Tire Service
Arlene Williamson
Lesley Wong“

”VNA & Hospice of the Southwest Region24



First Time Donors
Ronald & Doris Alderman
Aldrich + Elliott, PC
Thomas Apostolik
Priscilla Bador White
Melissa Barber
Linda Barrows
Kandace Benedini
Barbara Booth
Ronald Bower
Carol M Brag
Marc & Arlyn Brierre
Sharon & Donald Briggs
Robert A. Brileya & Robert Brileya Jr
Scott & Pamela Brileya

Bonnie L. Hawley
Mary Hendrix
Nancy Herman
Joyce Wells Heshmaty-Bushey
Elizabeth Hincks & Larry Groff
Carole Barnes Hinners
Sharon Hulett-Shepherd
Irving Consumer Products
Elizabeth Keirstead Johnson
Kaman Composites
Michael Kelley
Patrick Keyes
Debra Lombard
Florence Loomis
Jeff Lynch
Catherine McClure
Frank & Deborah McDougall
Hugh Miller
Esther Mondella
Jeanne Nemlich
Norene Peck
Janet & Matthew Pendris
Meg Pennypacker
Caitlin Perry
Robert A. Pezzulich
Lisa & Van Purcell
Sarah Quesnel
John Sabotka
MaryAnne & Mark Schiffner
Erika Schramm
Jamie Seoane
Mark Tashjian & Erin Kaufman
Helen Thomas
Stephen & Mary Valley
Mary Walker
Claudia Woodward
Gertrude Yager

Kim & James Brown
Connie Brown
Susannah Browne
Rhonda & Daniel Bruce
Kim Bush
Todd Cadieux
Joe Cantwell
Maureen Chaffee
Michael & Michelle Chevalier
Mary Chopard
Patricia & Greg Cook
Kim Crosby
Elizabeth Culp
Sarah Dahl & Charles Salem
Lena & Warren Dahlin
Andrea Deary Cupak
Elizabeth Deely
Suzanne Diffine
Phyllis & Gordon Donohue
Phillip & Theresa Dorman
Susan Driscoll
Sam Driver
Melinda & John Dumais
Priscilla Dupelle
Kathleen Duryea
Eastern Alliance Insurance
Wayne & Linda Elliott
Edward Elmendorf
Essex Equipment
Michael & Laurie Falkner
Brian Fillioe
Sara Forte-Poczobut
Diane & Austin Foster

Carolyn Foti
Nancy & Louis Gaudreau
Linda & Jim Geld
Judith M. Genre
Vicky Gordon
Mary Gratz
William Hackett
Irene Hackett
Stephen & Eileen Hall
Mary Beth Hand
Gary & Gail Harbour
John & Sarah Harrington
Mary K. Hazelton
Mike & Julie Hedding
Gary & Jeanne Hedman
Hickey & Foster Real Estate
Diane & Kevin Hogan
Janet P. & Robert E. Houghton
Ronald Houser
Judith Howard
Mary Jackson
Kevin Jarvis
Joann Johnson
Eric Johnson & Heidi Doxsee Johnson
Beth Johnson
Johnson Lambert LLP
Kristeen A. Jones
Keller Williams Vermont Realty
Stephanie Kelley & David Small
Andrea Kelly
Ronald & Marilyn King
Juanita M. Kline
Joyce Kulhawik
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Kathryn Bartle
Dr. & Mrs. A. H. Bellerose
Elizabeth Bissell
Pauline Blair
Mary Blaney
Richard “Dicky” Booth
Joan Bower
Jack R. Brileya
Paul Burke  
Robert Bushey
Daniel Cavanaugh
John Chamberlain
Leonard Charland
Nancy Wry Cioffi
Carol Ciejko
Jessie Cleveland
James Clifford
Michelle Costello
Leo Cote
Robert Cox
Robert Coyle
Guy Crehore
William Curtin
Herman Danielowich
Andrea Diehl
Thomas Dowling
Helen Doxsee
Ron Eddy Sr.
Merritt Ellsworth
Edward “Bo” Ferenc
William Filer
Martha, Robert & Chris Fink
Lori Fitzgerald
Moira Flanagan
David Flanders
Helen Forte
Stephanie Gardner
Patricia Gallant
Allen Gartner
Mary Gebo
Mary & Lucille Gilmore
George Gilbert
Anne Giudice
Henry J. Glover
Michael Godjikian
George “Butch” Gordon
Robert H. Gratz
Robbie Greeno
June Gutbier
Dr. Steve & Mae Hackal
Ronald Hance
Martin “Charlie” Hanley
Alice Smith Harvey
The Hathaway Family

In Memory of 
Peter Scott Aborn
Karen Allen
Joan Anderson
Frances Armstrong
Virginia Baker
Audrey Balassie
Krista Barlow

Richard & Robin Laroche
Paul & Anne Marie Lennon
Diane Lippert
Carole A. Lothrop
Kelly S. Mahl
Katherine B. Malley
The Maryland Zoo
Larry & Demis Martin
Howard & Barbara Matteson
Karen Mee
Elaine Moel & Everett Preyer
Anne & Wes Mook
Susan & William Moore
Michelle Murphy
Richard J. Nelson
Priscilla & Michael Obrien
Kathleen M. O’Donnell
John & Tracy Oldemeyer
Kristin Ostberg
John Padden
Jessie Palmer
Charlotte Pavia
Katha Pehm & Todd Landon
Sheila J. Perrotte
Tricia & Keith Pohl
Precision Auto Body
Kimberly Pritchard
J. Katherine Reilly
Dawn Rieben
Kevin Rivers
Kevin Rosato
Michael Rose
Gregory Rosmus
Andimo Rossi
Jennifer Rowan

Sean Ryan
Annette Sabatino
Samuelson Law P.C.
Rebecca Sartori
Sheafe Satterthwaite
Russell W. Seyle Jr.
Hallie Sheltra
Richard & Joyce Sherman
Margaret Smith
Dorothea R. Sparrow
Linda & Dan Steinberg
F. Richard & Betty Strabley
Andy & Meg Tarantino
Sheri A. Thayer
Steven Thompson
Adam L. Truso
Fred W. Ulrich
Antoinette R. Vogt
Janine Vrba
Carolyn R. Weber
Sarah Wilkins
Kathleen Wright
Jane Wright
Peter J. Wright
Zion Episcopal Church

“

”VNA & Hospice of the Southwest Region26



In Honor of
Mr. & Mrs. John Cioffi
Allen Hutcheson
Kathie Keyes
Sara King
Joanne Slattery
Gaetano Tedesco
Edward Thompson
VNAHSR Management Team
Volunteers at the VNA Thrift Shop
Rick Wilson

David Hazelton
Rebecca Hedding
Carl E. Hedman II
Dora Hemingway 
Elton Hendee
Mabel Herrick
Donna Hogan
John Hughes
Elenita Jennings
Barbara Keirstead
Michael Kenney
Robert J. Kennedy
Dee & Adella Kilburn
Harold “Larry” Knapp
Celia Kulig
Nina Kurtz
Eileen Kynoski
Shirley Lafley
Elizabeth Laframboise
Rev. Oren Lane
Emily Lapp
Nadia Leadbetter
Ronald Loomis Sr.
Ray Lussier
Alfred & Josephine Luzon
Arianna Lynch
Lori Lyons
Susan Mackey
Mark, Brenda & Abe Madkour
Marilyn Mahar
Helen V. Maikisch
Luigi Mainolfi
Mary & Paul Martin
Peter J. R. Martin
Ida Matteson
Gail Maurcette
Stephen McClure
Janet McLenithan
Betty McMahon
Ruth Messer
John Miller
Peter Milnes
Paschal “Pat” Mondella
Lee Nemlich
Anna Neville
Fredrick New
Leslie Jack O’Keefe
Jean O’Rourke
Tammy O’Shea
Betsy Palmer
Norene Peck
Alfred Pemberton
Karl Pfister III
Mary Plank  

 I cannot tell you how WONDERFUL the VNA team 
has been for my husband. Every single person that 
has come out to see him has the most genuine 
caring nature about them! You all go above and 
beyond to help us not only as a patient, but the 
whole family. Keeping us informed as to how to 
help him the best way we can. Including helping
us get him transitioned from Home Care to
Hospice. You all are just unbelievable! Thank you 
very much from the bottom of my heart!

Sam Poljacik
Al & Stella Poremski
Bernard Poremski
Roma Pulling
Madeleine Rainville
Irene Rawlings
Charles “Ronnie” & Mary Lou Reed
Gary Riggs
Jack Rugg
Thomas Sabotka
Milton F. Sanderson
Audrey M. Scarborough
Anthony & Marjorie Schiappa
Peggy “Margaret” Schiffner
David Schmitt
Sophie & Vinny Shappy
Joan Shaw
Mary Shaw
Richard Shores Jr.
Tecari Shuman
Emma Stannard
Betty Sullivan
Claire Sullivan
Alfred & Angelina Tarantino 
Edwin Teeling
Bill Thimm
Joel Tibbetts

Phyllis Topchik
Sally Treat
Rena Vigneau
Frances Walsh
Sandra Lee Webster
Doug White
Frederick Wilkins III
Carol Williams
Molly Kremers Williams
Patricia Williamson
Raymonde Woodward
Ross Worn
Catherine Zsolcsak
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 I have just had knee surgery and have never
had VNA & Hospice before.  I had Janet Hodge,
PT come take care of me.  She is very good at
what she does and I want to thank her and
VNA & Hospice for all their help to take care
of me. Thank you all so much.
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